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In today’s world, information technology is helping 
organisations become more competitive and forge 
stronger ties with their customers and business 
partners. Your IT solution, therefore, should be a means 
to that end.   

Knowing technology is one thing.  Knowing how it 
applies to your particular business environment is 
another. This knowledge, combined with our experience, 
enables us to work with you to achieve results by 
releasing the potential of your IT system and enabling 
you to focus on what you know best.

Achieving the delicate balance between top quality and 
value for money is not easy. Our clients feel comfortable 
to outline their business requirements and leave it to us 
to translate these requirements into the right IT solution, 
combining best-of-breed products and services to provide 
a total end-to-end solution.

The Company
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Kinetix is an energetic, resourceful company.  Set up in 
1998, it has seen constant, steady growth in terms of 
staff, clients and the wide range of products and services 
offered to its commercial clients. We are proud to have 
a growing client base among both small and medium 
enterprises (SMEs) as well as enterprise level clients, with 
a high rate of customer retention.

Regular stuff training in all aspects of our business 
operations ensures that we always meet client 
expectations by providing our customers with top 
notch service at every stage of a project from the 
design stages right up to the implementation and 
support stages.

Throughout the years, Kinetix has established a 
number of selective and exclusive partnerships with 
internationally renowned players in the IT field.  These 
partnerships allow us to provide our customers with a 
wide assortment of flexible options for their needs. 

At Kinetix we have the right set-up to address your 
requirements. More importantly, we have the knowledge, 
experience and attitude to deliver sophisticated, scalable 
and affordable IT solutions to fit any organisation’s needs, 
irrespective of its size.

“wide assortment of flexible options”
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Networking

The network infrastructure is an essential part of 
any organisation’s ability to meet its business goals.  
Networking increases business efficiency and profitability 
through information sharing. With contacts ranging 
from within the same office to around the globe, no one 
is ever very far away. 

Mobility is also a growing business reality. Organisations 
who have harnessed remote access and wireless 
technologies have noticed a substantial increase in the 
user and IT team productivity.

Sound network design and professional implementation 
are essential in order to maximise the benefits 
and eliminate the possible pitfalls of networking.   
Engineering proficiency and approach, as well business 
partnerships established through our years of operations 
are key to our success in this field.Kinetix has successfully 
designed, implemented and maintained networks that 

range from single office networks to enterprise-wide 
multinational networks, interconnected using a variety 
of WAN technologies and methodologies. 

With specialised knowledge of convergence and cost 
effective migration to IP, as well as a complementary 
portfolio of powerful applications including call centre 
technology, video conferencing and call management, 
Kinetix has also designed and implemented converged 
IP solutions which have allowed customers to reduce 
communication costs and improve business processes.  

Communications
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Security

The internet has taken networking to a global level. 
It provides the means for standalone LANs to become 
part of a larger worldwide network, allowing wider-
ranging contact and information sharing opportunities. 
Faster and cheaper E-mail, Internet Browsing, VOIP 
and VPNs have become standard requirements for any 
organisation. Security risks are also an important issue 
with the Internet. Adequate risk assessment and an 
effective security system are essential.

Kinetix IT Solutions has vital experience in the 
design and setting up of security systems capable of 
protecting your network resources from internal and 
external threats.

Structured cabling

The network is the heart of any information system 
and the physical layer of the network – its cabling – is 
fundamental. A poor structured cabling solution leads to 
downtime which, in turn,  translates into loss of money.

Structured cabling is nowadays being used to carry 
signaling for data communication systems, voice 
communication systems, security systems, surveillance 
systems, access control systems, fire detection systems 
and building intelligence/automation systems.

Stuctured cabling solutions need to be professionally 
designed and installed. We have the necessary 
experience having already installed over 25,000 copper 
and fibre optic points in less than a decade.

“Adequate risk assessment and an effective 
security system are essential.”
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Unified Communiations and 
Collaboration

Team working and efficient communication take on a 
different dimension thanks to the latest technology. 
Unified communications and collaboration solutions 
focus on enabling users to work efficiently together 
irrespective of location. With unified communications, 
you can hold meetings without leaving your desk; you 
can share whiteboards; take part in forums; and make 
documents accessible from outside your office. 

Utilising the latest technologies, our solutions manage 
access to business infrastructures, ensuring only 
authorised users can access the network and data.

Whether you are scheduling a meeting with clients and/
or team members online, viewing your colleagues’ and 
associates’ calendars all over the world, or accessing your 
office IT system while on the move, Kinetix can integrate 
the various hardware and software applications to 
make this possible.

Document Management

Much of the work in any organisation is document 
focused and the effective management of documents 
can contribute towards increasing the organisation’s 
profitability.  Many organisations are now using 
electronic document management systems to make 
the classification, storage and retrieval of documents 
more efficient. 

Kinetix provides solutions that enhance the 
collaboration amongst users to easily control, locate 
and make documents available to others within or 
outside of their organisation.

Effective security is of paramount importance when 
it comes to documents.  The solutions offered by 
Kinetix provide the ability to restrict access rights to 
documents and also provide traceability of interactions 
with individual documents to ensure that there is an 
audit trail from the time someone logs into the system 
until they log out. 

Collaboration
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Additionally, email has become a primary method  
of communication that needs to be managed alongside 
other documentation.  The solutions we offer can cater 
for this too. Through email management capabilities, 
our solutions index common email fields such as the 
sender’s name, the date and also every word in the 
email body and in the attachments. This makes retrieval 
virtually instant.  Emails can also be automatically 
stored with other associated documentation.

Severs and StorageS

Data is the most important asset of your company. 
Delivering it to the right people at the right time can be 
mission critical. With the growing size of data files and 
larger volumes of digital content, you will want to make 
sure your data is available and protected at all times.

Kinetix can implement efficient, scalable, easy-to-
use, manageable server and storage solutions for 
your organisation, whatever the size. We can help you 
identify, build and integrate a cost-effective solution to 
suite your organisation’s existing and future server and 
storage needs.

We also provide a range of ancillary services and products 
in this arena such as backup and archival solutions, 
upgrading and migration services, virtualization and 
high availability systems.

“make sure your data is 
available and protected at 
all times”
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Effective managed services and support are vital 
in ensuring the efficient operation of any modern 
business. Any IT system, needs to be run, maintained 
and supported, irrespective of the number of users 
or sites.

Smaller organisations may require a virtual IT 
department to help them with general administration 
and overall IT needs. Larger organisations, with in-house 
IT departments, may need assistance to implement or 
support highly specialised, specific IT projects. 

Today’s IT systems are designed to maximise 
productivity. Yet it is best to leave your set-up to the 
professionals. IT personnel need to be multi-faceted, 
and are so required to have excellent and up-to-date 
hardware, software and operating systems skills, as well 
as data communication and information security skills.  

Managed Services
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For more than ten years we have helped out 
customers in managing and supporting their mission 
critical IT systems. Kinetix provides the highest level 
of outsourced IT intelligence to ensure that your 
IT systems are running effectively and efficiently. 
When there is a technical problem/issue effecting 
your organisation, we understand that the quicker 
functionality is restored, the less work time and 
revenue your company loses. 

“designed to maximise productivity”

Kinetix has helped a number of organisations at the 
planning and design stages by providing advice on the 
best practices to follow and assisting them in selecting 
the best available technology for their needs.  Kinetix 
can also assist in establishing procedures for network 
operations and security, software licensing, business 
continuity and other mission critical endeavours.

Whatever your business, Kinetix can handle your IT 
systems while you do what you know best – running 
your business. 
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In recognition of the important role that IT plays in 
delivering business advantage, Kinetix has established 
partnerships with key vendors to provide you with the 
edge you are looking for. 

Business Partnerships
We have also gained a number of accreditations 
which reflect our commitment towards continual staff 
development and maximisation of our customers’ 
return on IT investment.
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“accreditations which reflect 
our commitment”
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